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Abstract: Nowadays , due to the great flow of information the managers have to collect huge amounts of data about
sales, costs, competitors and the market. The difficulty is that it is necessary to seperate the useful, aplicable data and
make a productive decision. Today the organizations are unlikely to make decisions that have been made without proper
preparation, study of information, and measurement of information gathered. The article presents the study of
qualitative-quantitative criteria for measuring decision-making efficiency. This article provides some examples of the
most applicable and accessible decision-making approach to the Data Envelopment Analysis (DEA) approach. Thus, for
a manager to make a decision, he or she must have sufficient data on the problem to be solved, a tool to measure the
relevant decision, the latter depends on the complexity of the problem, the level of expertise, the deadline, and the
resources.
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AnHoTtanusi. Ha naHHBIH MOMEHT MOTOK MH(OpManuy OOJBLION M MEHEIDKEepaM NPHUXOAUTCS COOMpATh OTPOMHBIC
00bEMBI JaHHBIX O MPOAAXKAX, 3aTparax, PbIHKE KOHKYPEHTOB. CIIOKHOCTh 3aKIIOYAETCsl B TOM, YTO ISl MPUHSTHS
3(()eKTUBHOTO pEMIeHHs] HEOOXOAMMO OTACIHTH OT BCEX 3TUX HU(P IMOJE3HOE M MPHUHATH dPPEeKTHBHOE pemeHne. B
HAacTOSIIEEe BPEMsSI OPraHM3alliy BpsAJ JIM OyAyT NPUHUMATh PELICHHs, KOTOpbIe ObUIM NPHHATH 0€3 Haaexamien
MOJATOTOBKH, M3y4eHHsI MH(POPMAIMK 1 U3MEPEHHUsI COOpaHHOW MH(pOpManun. B crarbe MpencTaBlIeHO HCCIIEI0BAHHUE
Ka4ueCTBEHHO-KOJIMYECTBEHHBIX KpPHUTEpHEB M3MepeHus S(QEKTHBHOCTH NPHHATUSA pemeHud. B 910l crartse
NIPEe/ICTaBIICHbl HEKOTOPbIE IPUMEPHl HanboIee MPUMEHUMOTO U JOCTYITHOTO MOAX0AA K NPUHATHIO PEIICHUH B paMKax
noaxona Data Envelopment Analysis (DEA). Takum o6pa3oM, 1jisi TOro, YT00bI MEHEDKED MPHHSII PElleHUE, OH HIIH
OHa JOJIDKHbI MMCThb AOCTATOYHO JaHHBIX O pemaeMoi?l Hp06neMe, UHCTPYMEHT Jid U3MEPCHUSA COOTBCTCTBYIOILIETO
peleHusi, a MocjIeHee 3aBUCHUT OT CI0XKHOCTH IPOOJIEMBI, YPOBHSI 3HAaHWH, BDEMEHHBIX PAMOK U PECYPCOB.
KaoueBsbie ciioBa: [IpuHsTHE PELICHUH, KOJUYECTBEHHBIH L Ka4eCTBEHHBIH IMOAXO0bI, 3MepeHue 3(h(HEeKTUBHOCTH,
Amnanus cpensl pynknuonupoBanusi( Data Envelopment Analysis (DEA))
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