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Abstract. The current dynamic development of the global economy is accompanied by transformations in the labor
market, and, in particular, the ICT labor market. ICT organizations are putting new demands on ICT professionals in
terms of professional skills and competencies. At the same time, the demand for highly qualified ICT specialists is
growing. As a result, competition between organizations for the involvement of a qualified workforce is intensifying.
New human resource management (HRM) systems are being developed to address these and other problems and
challenges facing industry organizations. In this article, the authors present in detail the new theoretical-practical
concepts of HRM in high-tech industry in different countries, especially in the field of ICT, the current problems of
certain elements of HRM systems. The identified and studied results are especially important for ICT organizations in
Armenia, as it has been declared one of the priority branches of the RA economic development, and the ICT sector has
experienced a sharp development in recent years.
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AnHoTanusi: Tekymee TMHaAMHYHOE Pa3BUTHE MHPOBOW SKOHOMHUKH CONPOBOXKIAETCS TpaHC(OpMAnMsIMH HA PHIHKE
TpyZaa, B 9acTHOCTH, Ha peiHKe Tpyna UKT. Opranmsamun KT mpenbsBisstOT HOBBIE TPEOOBAHMS K CHEIHATHCTaM B
oomactu KT ¢ Toukm 3peHus mpoh)eCCHOHAILHBIX HABBIKOB M KOMIICTCHIIMH. B TO e BpeMs pacTeT CIpoc Ha
BBICOKOKBATU(DUIIMPOBAHHBIX crenuaniucToB B obmacty UKT. B pesynbrare ycmimBaeTcss KOHKYPEHLIUS MEXIY
OPraHU3aLMAMH 32 MPUBJICYCHHE KBAIU(GHUIMPOBAHHOH padoyelt cuibl. HoBbIe CHCTEMBI yIPaBICHUS Y€JI0BEUECKUMHU
pecypcamu (YUP) paspabatbiBaroTCs IS PEIICHHS 3THX M JAPYTHX MOJOOHBIX MPOOJIIEM W 3aaad, CTOAIIMX Iepes
OTpaclieBBIMH OpraHU3alusIMH. B JaHHON cTaThe aBTOpPHI MOAPOOHO HPENCTABISIOT HOBBIE TEOPETHKO-NPAKTHYECKUE
KoHuenuuyu YYP B BBICOKOTEXHOJOTHYHBIX cdepax B pasHbIX cTpaHax, ocodenHo B ctepe WKT, axryanbHbe
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NpoOJeMBl OTHENBHBIX 3JIeMEHTOB cucTeM YUP. BEIABIEHHBIE M H3Y4€HHBIE PE3yJIbTaThl OCOOSHHO BaXKHBI I
opranmzaiii KT B ApMeHHH, TOCKOJBKY OH OOBSIBIEH OJHOW W3 IPUOPUTETHBIX OTpaciedl 3KOHOMHUYECKOTO
passutust PA, a cextop KT B mocneaHne rojipl MEPEeKUBaET pe3KOe pa3BUTHE.

KioueBbie ciioBa: cekrop BbICOKMX TexHosoruid, cektop WKT, padouas cuna UKT, ynpaBineHne uyesnoBe4eCKUMHU
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wnipjull gnponiLbbtinipyubd gnigwbhpitiph Jpw
[21, Lo 263]:

Jbpnionipynibitiph’ Juqiuytipyulub
dujupnuing hpujubwgiwd hudiwp  fhpwn-
ynud E dwpnuyhtt ntunipubtph  nwquuju-
pujub  junuwjupndpt UG [9, Lp 136]:
Owypep b Uwpdwhwip vwhdiwbly Gb UG-
nputiu «dwpnuyhtt nbunipubtiiph Wubuwynpywod
mbtinupuwhuiwd L gnpdniitinipyub ophtily, npp
tyyumnmujuninnyuid k juqiwutipynipjubtp hwu-
gt hp byuwumwlbbpht» [34, Ly 298]: U4
wmbuwbynithg Juplnp L juqiwytpuynipyub
Upgwljguyhtt wnwytnipnihiittiph Wuwhywbdwb
tyumwny dwpmuyhtt nbhunipubtiph ywhuww-
Ginidp [10]:

S<S tbipnppiudp wuydwbwynpyuwd  wnwe-
phpwgn bwyubnptd thnjutig dwpnyubg phqtitiu
gnpopbpwgtipnid  Ghpgpuyuuwb phbuwdhyjub
[28, L 357]: Stntjuumyulud wju nupwypew-
tnid S<S-p wgnnid £ whabmjuqih jud UMY
Uypw. wphuwmnnbiph wyth jun &b Ghipgpuy-
Uynd  qupqugdwb, unbinddwb, htnmbgpdwb

Uhpundwbd pubtinhpitiphtt wnbsynn whuoumwbp-
ttipnud [28, e 352]:



blyytiu tomd G Uhshtt L Ghhwtip, wyuytiu
Unsjuid «pupan tgphpguwdnipyubty UMY hudw-
Jupgtiph® wpnnibwynnipjut ypu  nibtigud
npuwliubd  wqnpbgnipmbt hp ppubnpmdt k
nbblnid twle wyp hwdwnmbipunnid.  wnuyty
tnpupupuljul whuumwbpuyhtt thnpd fhpunnn
antupnipynibbtipp wnuwyly puwn b Gipgpuy-
Uynd himwgnunnipmiabbpnid bt Hunidobpnid
L Ohpuyuginid wbhbhjujub  phnyph
tnpuinidnipyniliitip [27, te 231]:

Utd qony wnju whmmumwbpbbpnid
pnhwinip wndwdp pugujuynmd t - wbnpun-
wnap UNY nnpuuyghtt winwbdbwhwnlyni pyni b-
ttph Yypw. wyu pugp dwolhtint thnpa £ wnpyty
htinhtwjotph  Ynnihg, npnip wbglugpt] Go
htimwgnunipini wpynibwptipujub  adinbwp-
Unignibbitinh ppewtinid [9, ke 135]:

Nmpuuyhb wnwbdwhwwnnipynibitin
pungdnn dh wpp phnipwgnptiph htinhwlatiph
Junohpny hptiig wpmwgninidd tb qubnid UMY
hudiwjupgtiph  wpynLbwytmmieyubt dke, huy
nnpuuyhtt - wuydwbbbtpp  thwumnpklt - hpkbg
nmpnybh nlipt mokh UGG hwdwlupgbph W
Juquuytipynipub gnponLbtinipjub wipnynibp-
ttiph uuwh Ypw [9, tetip 136, 137, 143]:

Lun Enipjul’ htinhtwlbtpp tynid Gh, np
«UNY pnpdh  dldwdwubnyepul  ogumugnpdnidp
e wpnwgnpd o phlipnigepud  lugqidwlylip-
wwlpul bt wympunughlt wnwbdlnuhuwanlnygemibiilkpp
wnkubmnghugh,  npuwpupngeyul b munigdud
wnpmphlph b Ynnpphlougdud wonidng» [13, te
26]: Wuwhuny, UN-Y wmbjubininghwub niunig-
dwl dhpwjuypnid thnpdh Yhpunnidp wmwppbip-
ynd £ hbywgtu nnpuughl, wyuhbp® dwlpn,
wyhytiu f dhpniwjupnunid” jugqiwytipune-
pEmLbbtph Jupgwopny [13, kp 25-26]: Wyhuwwnw-
anijugh Yupdudpny, ophtwl, wwpptip htinh-
twyiitp, nundtuwuhptny  Gphunwuwpnbbph’
wyhuwnwiipny wwywhnybnt  hhdwputinhpitipp,
nyt G htimbyuy hwpgunpnudbpn®  «pbuwmf-
wnnunbibph nhpp  Epfonwuwpn  ulipdnh Gpewlud
opwgplipp  Juppwililgni - gnponidy, hisybu il
«hwwmunnnipul nlpp Epfunwuwwpn ulpmbnbbph
bplugnyemilp  wppuuwnnwbliph  pnljugnid - pupk-
quaflgni gnponud» [32, ke 16]:

dpymuwutt n Uwphwd wnwbabwgnly G
twpinpn nuwph pupuybtpenid  pphnwbwljub
JuqiwjtpynipnLabbipnid wphuwmnnatiph tbip-
phli niunigdwd huytigulupgbtpp. wju wnnidny
Juplnp £ @b, np UMDY thnpdh niunuibw-
uhpninip  pny; L wwhu  pugwhuwynt
wmbtjubnnghwuit  ntunigdwd  dhowjuypnid
nunigdwl wmwpptip  pupwbbtph  untinddwb
Unnbignuititipn. Gpubp  oqumugnpoty  Lb
pphunwbtwut. wyhiwmwumbintiph Yapuptippuy
1990 W 1998 pre. myuwyitipp: <tmhbwybtpp tynid
tb, np UMU dnnbignuditipp  wphuuwnmnnbtph

164

ipphtt  nunigiw@t  hwpgnid Qupnn  Gb
Fuuinpth wwpptpyty hupyh wnbting Jug-
duytipyujud  dhpwjuyph  wnwbdbwhwwnln -
pynibbbpp: bpubg Jupdhpny «U1RG-p Lugiw-
Ykpwynyemnihiibph  wnkpubmnghulpul  nmunigldwi
lwnmgifwoph budpul dwub Eh [13, totip 3, 4, 13]:
buqiuytipyniput  hudwp U4 wnbu-
wblyniihg wpweltwhbtppenignit L hwdwpyty
Juqiuytpyuyub dwynyph, wupgluwmpdwh
L mbpunnghwbtiiph gnponit L wpynibwytin
hudiwjuipngtiph  dtpnpiw Jpw  pEmunpiwub
whhpuwdbtymnipniop” htshtt bwybu  {owywunh
Juquuytipynigmidnid - wppowwnnniitiph - wuwh-
yuidwil mnnyuod  nwuqiujupnipjud  dw-
Unuip: Upynibpbtipp ytpunht hwumwnnid G,
npn Juqiuwibpuuijui  dywlnypep, wbhbnn-
ghwbtpp b ghnbiihph thnpuwbwlnidp ninnuilh-
nptlt wgnnd G dnuwnp wphuowmnwtp  hpuljuw-
twglnn wyhuumnnitph  whuuwmwbiph  wipmw-
nnnnuijuimipyub Yypw: [25, tetin 27, 36]:

U4 Jtipohtt muphittinhtt hwnnij dhunnid-
Gtinhg £ wyl, np wmtinh &b nibtghy buub npujua
wtinupwnpdbp” Juuuwd wphuuwmnnbbiph hwjuw-
pugpiulb b ntungiwbd gnpdwnnypitnh’ Jug-
dwtpunipyubd phqitiu nuqdwjwpnipynihiitinht
Juybtint htin:

Unpupupuubt juquuytpynigmnibbbpnid
U4 unnpupwdwbinidtitiphh hmnjugynn mbnp
L ntpp wnpwb L dhwhywbwl G <wpyh
wnbtny juqiuytipynipynibbipnid tnpupupuw-
Jub pwnunphsh wyybjugdwmbt dhwmndp® U4
qon htimwgqu nruntbwuhpnipnibbtpp whwup k&
2tipip nbiti tnpupupujub gnponi iitinipnLbnid
npuilg ninnnpnyud hogne dbe [30, Eetin 656,
6571:

Lun dpjumuwuh L Uwphuwyh® «UG Gnp
thnpah wikbudbd oqugnpénniinp pupn wpnw-
npubpbtipnd, ghwbjhpwhtbtp gnponiitinieyni-
tnid, Jwuymwpuyhtt  dSwnwynipmibdtpnd
hhitupunp gnpopbpwuguyhtt gnponLhtin pyniinid
wlunhy juqiuytipynipynibbbtnd Gy [13, e 23]:
£Lnjhiqh ni Uphytlup Jupdond th, np «puupdn
wnbubmnghwlwb  ughwlbpynpmibbbpnd  wn-
whgpughtt F UNG Ghpwn shnpdh Glpnpndp, pwbgh
hlihg nu E wlipanprpnid wifiuy Qugqluwlbpynyepub
ungfuqulpul - phnyowghpp,  plsh L php o hlipeph
wanmd  E Qwqlwlbpwyngepull’ pupdpn  gnigulyfip-
kph L woh  qpuubgdwh  hwidwp  glnkghph
wnbmodwd pwpnynyanud ypw» [7, £e 5571

<tnwgnunipjul dthipnnupuinipnih

<twmwgnumipgninid dtp Ynnihg Jhpunyty
Lt Jipnidwuit, huibdwmwlub, ntinniighuwyh
L wyp tnubwybbtpp: Uwubwynpuytiu, hnnju-
onid dtp Unnihg dwbpuwdwul niunvdbwup-
pipjub b oGbpwpld UG phugqujunnd
wnlju wpunmwuwhiwiywl hwpniun  gpuijubtina -
pyniip,  dhpuyugdl th UGG phwugujunnid



dudwbwlulhg Unntignidtipp b hhddwpabnhp-
tpp, hsytu twl  pupapnbtjunnghwyui W
hunjuybtiu  S<S npunid URG Jhpupbipyuy
wwpptp  tpypbtph wowgunnp thnpap L
npuignid wnwowgwd juinhpiitinh htin Juujuod
wmwnynn ndnidtitipp jud nputig ninhbtipp:

JtpnLdnipynii

S<S U pwpap wmbhbnnghwub g
nnpuitpnid UY wnwbdbwhwnnipynibbtiph
niuniiwuhpiwl niqnnipyudp  dudwbwljulhg
mbnbtuwgtimbtph  Ynnpihg wwupdy b UGY
npwtu  hwdwlupgh W npu wmwppbiph
nwpuwnbtiuwl] htimwgnunipynibbtin:

bptihg wikbopyw gnponLbtinipyub Why S<S
JQugquuytpynigmibitiph - U4 - gnpophpugp
hhdtwlubinid dbpuend L wphuwnmnidh hwudu-
pugpnid, wwhywbnid, wyhowgupdh Jowpnd,
htsywbhu twl. wupglbwwmpiwbh  hudwjupgtinh
Gtipnpnid b wy [26, Lo 74]:

S<S duwumbwgbwmibtph kO wwhwbewnlp
yuyiwbuynpuwo £ S<KS  hdwmnipynibitpny.
npuig wuwluwup, pun tnypjubl, hwbgbhgbnid k
S<S duwwbwgbnmitiph hudbpuwy; wuwhwiewnlh
wnwowgdmbh L bpwbg  wyhiwnmwywpabph
pwpdpwgdwb [12, ke 3]:

Lun  dhthh, Umpytph L  Unthpdwbp
«hunljuy tiu S<S wuwmuynijul pujwljuitht
hapeht b», b S<S hiwmnipynibbbtph qupqugdwb
htin Juyywod pulinhpbtipp ninpnujhnptt wgnnid
b npu ypu: S<S dwbwgtimbtiph huniidwnw-
pwp pupdp wwhwgwplp nnpuh wphuwwnnn-
ttph Unnud £ nigh wipmwpht onijubitp, b wju
wnnuiny vwhdwbwhwynid G mtinuijut S<S
Juquuytipyninibbtinh hbwpuynpnipyniLi-
ttpp, htyp tnyhwbtu S<KS wyhiwuwmuyni juynid
wpnh dwpumwhpuytipbtiphg t [12, Ee 4]:

<tnhtwlitph Ynnihg wbglugyty £ htnw-
gnuunipnil 1999-2002 pp. WUV opwgpuyhb
wywhnuul Juquuytpynipnibiittiph dwjup-
nuiny: <tmwgnunipubt hhdbwub yunwl
L tintp wnwye pupt] npnype UG ptugujunnid
dpguygnipjub  Jhpuwpbpu:  Uprynibpbbipp
Jyuynud GG, np qupqugud hiwmnipmibbtipny
S<S wppumwnnnbtiph  Gipgpuynudip  uqiw-
Jtpynmniiny - twljubnpktt pupdpuginid
Jtipohtihu'  nijuyujut dwpumwhpuytptitpht
wbhhpuwdtyn wipdwquiip mwnt Jupnnnipyniip
[14, totin 237-238, 249, 251]: S<S npnpuh
Jugquuwytpuynipgnibitiph - yuwhwbettiph™  wyjuy
S<S hiwnipyniibtiph qdny thnthnpunignibbtpp
wmbtinh &b mbbimd  pujulubhtt  nhiudhl
Utpwyny"  wuydwbwynpyuwse  wmbnkjuunjuijub
wmbtijuininghwbtiph wnwewbighl) qupqugiudp:

Whiwumnidh qupqugdwi duyyjuwumwyh  hb-
nwy innuip uvnwpumuwhtph Ynnihg nintijgynid
L dnuwynp wppuwnmwbipny qpunynn  jujwugneyt
wyhuiwnnnitiph bipgpudwb thnpény [6, Le 137]:

165

Pezuon u mup, 2021, No 4

Othnpbp, Lwnidbtpp W Uuygbipp, niunidbw-
uhptiny SS wphiuwnnidh wnwbdbwhwnnyni -
pynLbbbipp, tynd G, np «Guqlulbpwyniemibabph
hundwp  wnwhgpughl ulinhp b dbmid  nknklwn-
ywlple mbfubygnghwblinh wnpnh duulnuglinbbiph
blkpgpuafnidp, hwijwpwgpnidp bt wwhwwbnidpy:
Nuunmibwuhptiny  pidughtt wnbsynn  wnlu
gnuwibimipnitp, bpwbp phngonid  Gh, np
ttpuynidu wijuwpt wyju ninniEyuip wwpynn
wbwowjuy wphuwwmwbpitiphg S<S  dwubw-
gtmbtiph wuwljuup L dhiingh dudwbtwal] npu
wbonn wuwhwiowpyh pwdwpwpniip hwinhuw-
tnd G S<KS  wphiuwwmuwpynijuyh L juqiw-
Ytpunipnibtinh hhdbwlwb pabinhpbtinhg Wkyp
[29, Lo 20]: LGwqiwlitpwynipynibbtph pYuyhl
thnjuwjipypduwt - wuydwbbtpmd UMY gnpo-
wnnypltinhg wnwigpuyhtth pun htinhtwydtph
hwjwpwgpnmdtt t, pwbigh npw dhengny Gl
wwwhnyynd  ghwbjhpbtipnyg, YJupnnnipnib-
tipny U hdunmpnibdtpny odnjwd SS
dwubwgbtmbbtph  pngnitimdp [15, bEy  56]:
<wjupwgpdwh ntpp hwnjuytu Juplinpynid £
S<S  Jwquuwltpuynipnibotph® npulpu;  S<S
wyhuwunnidh hudwp dnynn wuypwph hudw-
mbipumnnid:

Unwpunuwthtiph  htm juuyywd  quybnptt
nwpuoyuwd L wyh wmbuwlbtwmp, np pgpubgnid
ndJup £ Jud hbwpugnp o& Ghpnbtp UOY
qupqugud hwdwlupgtp: Whnithwbnbkpg, h
wnwptipnipyni funpnp Juquutipynigmnibbtpp’
unwpnuthtpmd UG gony  pppmudittiph
hpwuiwgnidp hnyd Juplinp £ uyd pdwunny,
np  wbhpwdtipm £ hpwliwbwghty  wfuy
Juquuytpynpui  wyugqu  Ejudnwpbpn -
pPrub hunpp Ybtpnudnipgnia [18, tetip 1,3]: 9pu
htim dtlmtin Qtpunhtt b Utiphnht tynid G, np
unbindwgnpowlult  gnpdnibitinpubt  yuithhg
nnipu jupwbnuip Jupnn &b hwbgtightiy nhulht
phy  hwud wpluwwnnidh wybjugdwipn L
npnyuh jwugwd hpuyhtwyh [18, Lo 117]:

Nputiu UMY huadwljupgh mupp” npnpwijh
ntin L hwnlugynid twlb  juqiuytpyuyub
Wwlnyph qupqugiwbip: Uwuppljuyhtt nbunipu-
ttiph qupqugiwbd huytguupgh dywlnuip L
Juquuytpyuyut  Wuinyph  qupqugiwb
hwdwp wdnip hhdptph untindnidp Juplinp Go
unwpumuthtiph hwdwp Juplinp £ phqbunid
gnubgwd  hwennngnibbtnph  wpnibwuyju-
nipnii wywhnytint huwdwp [6, Eetin 126,
136]:

Unwpunuthtiph  gnpdniitimpymbpn UMY
phuwquyunmy pbinpny G npny  elipniegnihitn.
Gyniinipniip L Jupniguwopuyht  hunmwyni-
Pl puguumenidp hwbgqbgnly b UG
phwquyunmd npnpujh wbijuqiuytpuyu-
onippwiin L Junptiph  hnunibnipjubl  pupanp
dwjupnwyha [6, te 136]:



Unphiwuit 464 Ytalsnipuyght jugquuytipyne-
pynLubbph dwljupnunyg hpuwuiwgywd
htmwgnunipiniimd  htinhtwltph  Ynnqihg
wnwewnlyly Lt UNY juqiumabdwd 2 wnbuwly
Ytpwhuluwb ypw hhdtwod UL hwdwjupgtp
pwpdp  wprynibwytmnipynit . nibtgnn Uk
hwdwlupgbp” npwip  phwwplytnm]  wwppbp
wmbtuwblynibitinhg ptunipubtiph hwuwbbjhn -
P,  humhunighntv;  hgnpnipgmin
nuquuyupuub pbunnnipnLb.wpyniipnid
pugwhuyunyly G UG Juquudbdwd mwpptin
whytp (Gwhwtiph Wugtgdwh, Ghpnpnoduyght,
wbhgniduyht W wyph) [17:

Qtilvhwyh  htinwhwnnpnuijgnipjubl nnpuh
Juquuytpynipnibbtiph  dwupquyng  qpun-
Jwonipjul wnwabwhwnmynipyniiibiph niunid-
twuhpnignibnud, npnd phwnyty £ wpbimyub
U4 thnpah dtpnpnidp, hinhtmyatpp pupdyty
L 3 nmnnipyniiny. Qtjuwjui mbnmbunipyul
wpuwg  wquunuliuiugmd b ubhwjubw-
2unphnid, htnwhwunnpmuygnipgull nnpunh nh-
tuwdhl] qupqugnid L nnpnh Juquwuytpun -
pynLbbbtiph wnel dwnwgwd pubinhpbtp: Nrunid-
twuhpnipyut wipynibpdpp yyuynd &b uyh
dwuhi, np U4 wnwewynp thnpéh Gbpmpnidp b
Uhpwonidt nimtiygdty o pwdwlwbhh - phy
hanyplinnuntitinh hwdwwntipunnid [31, te 17]:

Sdtipunp, Uqupjupp, Ppumnitpn b Unipp SS
UNU-p nphuupytp G ny ph «dhpmiwljupnu-
Unudy” wthwmujud dwjupnuyny (hisp piinpny k
wju phwqujunmy  mupjud  htmugnnni pyni -
Otiph dtd  dwuhl), wy  Jugiwybpunippub
Jupjwopny: <pdiyny SS dwubwgbmbtiph UMY
huytigujupquyhtl npnyeitnh Ypw' htinhinulutpp
Junwipty b htnlyw hwpgunpmdp. «uguynp SS
UMY shnpah wuupplp wgqiwdlibpp uwpuo G SS
whalnulpuquih  ppowlnunnyenull  wuwpplpn  inknlylph
hlany: <mittmy 106 SS  uquwtpunipjub
wnjuibtiph Jpw' tpublp wnwy th puply UMY 5
Jugiwalitp Jud nbdhgnipuughubiin (Gupmjuyhi
Jughuugh, wnwewnpuitipitiph Yypw Janpninug-
duwdp buypd) [11, te 237]:

Lnjhtigh, Udhph W Uphytbuph® 78 pwpap-
mbtubnnghwui juqiwltpunipnibbtnh qony
wbglugyud htnmwgnunipyniinid piingdymy k
U4 thnpa-ghwntijhph untindnid-juquwulytipuni -
Pl wl thnpuujuonipjul  wnluwynipjub
thwuwp [8, telip 3, 31]: 1900 nuihwlwb Jug-
dwtipynipynibbbiph wyuybiph niuniitwuhpni -
pyul wpynibpbtipp Jyuynid Gb, np UMY Gnp
huwytigwjupgtiph ~ tbhpppnudp Juquwybtpuna -
pmiinid  thnhnpunipmibbtph £ Ghpupynid
Ytipphthu hbsytu  $htwbuwlub, wiwbtu b
tnpupupuljub gnpdnLtinipyui gnigubthybitinp:
Upuyhuny, UMY thnpdp Ghpunndp uplinp
Juqiwltpunipyub npupupuljubd punugphsh
qupgugiwt hwdwip [20, Eotip 243, 258]:

SS Juqiwltpuynpud npulub  dhew-
Yuypp b 8S nnpunh quipquignidp thnfuljuiugwd
tt:  Uwwbwynpuybtiu, <bonjuunmwbind L
<wpuyuyht  Unptuymd pgput G Gyuunty
wmwnuinh L ngpu qupgqugdut Juplnpnipjub
ghwmwljgnidp, npntn pupdp dwjupnuyh o
hwugytii  wppowunnnitiph qupqugiwd L
niunigdwd hwmdwlupgbipn [5, Lebip 325,326]:

2quih  hwgnnmipnibdtp gpubguwd S8
Juquuytipynigmibdbtipnd URY thnpap bbipw-
pnd £ hwoml] nppunpmpgmt L pwbptip
hwdwyhuwphwhb oniljuyhg wnwnubnbtiph
tipgpnuyiwbipn L wmwnubnbtph  qupgqugdwb
nnnippgudp  dbpppnudbtipht:. <enhtwbbinb
hptitig httlmwgnunipynitnid gnyg Go by, np SS
Juquuytipynipmibbtiph wtp dhowytiu
wuydwbuynpuwo £ wyhownnniitiph yquhwyuwbdwd
L niunigdwl ninpnipyudp  wwpynn  gnponih
puytinny [5, totin 325, 326]:

Gqpuljugnipynih

Wuywhuny, UMY wnwowynp thnpdh niunid-
twuphpnigniip pny; £ wuhu  wnwbabwmghty
UNbu  dudwbwlulhg dwpumwhpuygtiph W
wnwbigpughlt  pubmhpbtiph th pwbh ngnni-
pynibbbipn: S<S hdiwmnipynibbbiph qupqugniip
pwn  hwtwh wwywhnyymd £ S<S  nppunh
Juquuytipynigmibbitiph  hwipyht, npnbg ww-
hwbotiiph  wfuy  hdunnmpnibbtph  qony
thnthnpuynid G pujuijuttht nhtwdhyy Yapunyg
yuydwbuynpjuo  wmtintjumyuju - mbjubingn-
ghwiitiph  wnwewighll qupqugiwdp: UMY
gnpownnypltinhg wmwppbin htinhtwyoiph
nnihg wnwhatugyt) thtt 8<S dwubwgtinbtiph
tipgnuynidp, hwjupwignnidh n wyuwhwwbndp,
htyytiu twl. niunignidp, nphg wnwbgpuyhbitt £
huwdwpyt] hwjwpwgpdwh thnyp' juyjuod S<S
duubmgbimbinh  dtpgpuiwd  hwdwp  dnynn
nidtin  dpgulignipjud htim: S<S Juquwlbp-
wnipynibbtipnid hwunnly  nppunpnipnih E
nupadly twle Juqiuytpyuiub  Huinyphi’
Juuywd nnpmp wnwbdbwhwnnipiniibtph
htim: S<S nppunid ¥6d mwpwodnid nibkgnn
unwpumuthitipmd dh pwipp  htinhbwybtph
Unnuihg bpybhy £ npubgmd UMY wipnnibugbm
hudwjuingtph ohpppiw@ htin - Juyyud
hutnhpttiph dwuhtb:

Jiphwijwd b niuniiiwuhpjwd wipnyniiip-
ttipp hwnmjuytiu Juplinp G <uguumubth S<S
ninpnp Jugqiwytpynipnibiittph hwdwp, pwbth
np S<S ninpup ntinliu 2000 . hwyunwpupyl
<<  wbwmbunipjud  qupqugiwb  glpuu
nmintiphg Jdtyp, huy htig S<S nmpup Ytpght
wnwphbtiphtt pipmwih qupqugnid L wupt:

166



10.

11.

12.

13.

14.

15.

Oquugnpdjud qpuljmbnipjubt guily

Bae, J., & Yu, G. (2005). HRM configurations in
Korean venture firms: resource availability,
institutional force and  strategic choice
perspectives. The International Journal of Human
Resource Management, 16, 1759 - 1782.

Barney, J., & Wright, P. (1998). On becoming a
strategic partner: The role of human resources in
gaining competitive advantage. Human Resource
Management, 37,31-46.

Boselie, P., Paauwe, J., & Jansen, P. (2000).
Human resource management and performance:
lessons from the Netherlands. The International
Journal of Human Resource Management, 12, 1107 -
1125.

Buchan, J. (2004). What difference does ("good")
HRM make? Human Resources for Health, 2, 6 - 6.
Cho, Y., & Mclean, G. (2009). Leading Asian
countries' HRD practices in the IT industry: a
comparative study of South Korea and India. Human
Resource Development International, 12,313 - 331.
Cho, Y., & Mclean, G. (2009). Successful IT Start-
Ups' HRD Practices: Four Cases in South
Korea. Journal of European Industrial Training, 33,
125-141.

Collins, C.J. and Smith, K. G. (2006), “Knowledge
exchange and combination: the role of human
resource practices in the performance of high-
technology firms”, Academy of Management
Journal, Vol. 49 No 3, pp. 544-60

Collins, C.J., Smith, K., & Stevens, C. (2001).
Human Resource Practices, Knowledge-Creation
Capability And Performance In High Technology
Firms.

Datta, D.K., Guthrie, J., & Wright, P. (2005).
HUMAN RESOURCE MANAGEMENT AND LA-
BOR PRODUCTIVITY: DOES INDUSTRY MAT-
TER? Academy of Management Journal, 48, 135-
145.

Delery, J.E., & Shaw, J. (2001). The strategic
management of people in work organizations:
Review, synthesis, and extension.

Ferratt, T., Agarwal, R., Brown, C., & Moore, J.
(2005). IT Human Resource Management
Configurations and IT Turnover: Theoretical
Synthesis and Empirical Analysis. Inf- Syst. Res., 16,
237-255.

Finnie, R., Mueller, R.R., & Sweetman, R.R.
(2018). Information and Communication Technology
Talent: The Skills We Need—Framing the
Issues. Canadian Public Policy, 44, Siii - Six.
Freitas, B., & Maria, I. (2011). Technological
learning environments and organizational practices--
cross-sectoral evidence from Britain. Industrial and
Corporate Change, 20, 1439-1474.

Gardner, T.M. (2005). Interfirm Competition for
Human Resources: Evidence From the Software
Industry. Academy of Management Journal, 48, 2377-
256.

Gilch, P., & Sieweke, J. (2020). Recruiting digital
talent: The strategic role of recruitment in
organisations’ digital ~ transformation. German

167

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Pezuon u mup, 2021, No 4

Journal of Human  Resource Management:
Zeitschrift fiir Personalforschung, 35, 53 - 82.
Hunko, N. (2013). Factors Influencing the

Formation of Human Resources. Economics &
Sociology, 6, 65-72..

ITU (2008). ITU-D Analysis Report — October 2008.
Jebali, D., & Meschitti, V. (2020). HRM as a
catalyst for innovation in start-ups. Employee
Relations.

Kaufman, Bruce E. 2001. “The Theory and Practice
of Strategic HRM and Participative Management:
Antecedents in Early Industrial Relations.” Human
Resource Management Review 11(4): 505-33
Laursen, K., & Foss, N. (2003). New human
resource management practices, complementarities
and the impact on innovation
performance. Cambridge Journal of Economics, 27,
243-263.

Law, K., Tse, D., & Zhou, N. (2003). Does human
resource management matter in a transitional
economy? China as an example. Journal of
International Business Studies, 34, 255-265.

Lee, T.W., & Maurer, S.D. (1997). The retention of
knowledge workers with the unfolding model of
voluntary turnover. Human Resource Management
Review, 7,247-275

Li, J., Lin, Y., & Shieh, C. (2015). Effects of High-
tech Corporate Characteristics on Social Capital and
Role of Human Resource Management. Acta
Oeconomica, 65, 209-222.

Litwin, A.S. (2013). Not Featherbedding, But
Feathering the Nest: Human Resource Management
and Investments in Information
Technology. Entrepreneurship.

Mahmood, S. (2011). An Empirical Investigation on
Knowledge Workers Productivity in Telecom Sector
of Pakistan. Information Management and Business
Review, 3, 27-38.

Mathew, M., Subramanya, T., Agarwal, N., &
Dambal, A. (2016). Role of HR Professionals in the
Indian Information Technology Sector. South East
Asian Journal of Management, 4, 73-92.

Michie, J., & Sheehan, M. (1999). HRM Practices,
R&D Expenditure and Innovative Investment:
Evidence from the UK's 1990 Workplace Industrial
Relations Survey (WIRS). Industrial and Corporate
Change, 8, 211-234.

Mutiarin, D., Moner, Y., Yakin, N., & Nurmandi,
A. (2019). The Adoption of Information and
Communication Technologies in Human Resource
Management in the Era of Public Governance. Public
Policy and Administration, 18, 346-362.

Oehlhorn, C., Laumer, S., & Maier, C. (2019).
Sustaining the IT Workforce: A Review of Major
Issues in 25 Years and Future
Directions. Proceedings of the 2019 on Computers
and People Research Conference.

Olsen, D. (2016). Are There Learning Agents in
Innovative Firms? A Study of the Potential Role of
Human Resource Managers in Learning and
Innovation. Journal of the Knowledge Economy, 7,
644-658.



31.

32.

Ross, P. (2008). Management strategies in the Czech
telecommunications sector: a comparative study of
Cesky Telecom and T-Mobile. The International
Journal of Human Resource Management, 19,2216 -
2234.

Scavarda, A., Dau, G., Scavarda, L.F., & Caiado,
R. (2019). An Analysis of the Corporate Social
Responsibility and the Industry 4.0 with Focus on the
Youth Generation: A Sustainable Human Resource
Management Framework. Sustainability, 11, 5130.

168

33.

34.

Walmsley, P.G. (2007). Playing the workforce
generation game: Meeting the HR challenges of
changing workforce expectations. Strategic Hr
Review, 6, 32-35.

Wright, P., & Mcmahan, G.C. (1992). Theoretical
Perspectives  for  Strategic Human Resource
Management. Journal of Management, 18, 295 - 320.

Coana/<wibhdlnfly £ 18.01.2021
Peyensuposana/Qpufunuifly F 20.01.2021
Hpunsma/Cinnilnjly £ 25.01.2021





