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AnHoranus: llempio MaHHON CTaThH SBISIETCS aHANW3 IIPOLECCOB PEOPSHIMHra, MPOUCXOMIMNX B OaHKOBCKOU
cucreMe PecmyOnmuku ApmeHus, u ompeneneHue uX 3QQekTuBHOCTH. s 3TOro ObLTa MPOBEICHA CpPABHUTEIHHAS
OIICHKAa TOJHWTHKA pPEOpEeHAWHTa pPeOpPEHOMPOBAHHBIX OAaHKOB, BEBLABICHBI WX CXOACTBA W pasnmyus. JlaHHEIE,
HEO0OXOMMBIE JUIsl aHAIIN3a, OBLTH COOpaHbI ¢ O(HUINATBHBIX CAUTOB PeOpEHIUPOBaHHBIX OAHKOB.

B pesynbraTe aHamm3a BBIICHHIIOCH, 4TO 2 W3 4 0aHKOB, HEIAaBHO MPOLIEANINX PEOPEHAMHT B APMEHHH, JOBOJHHBI
pe3yJIbTaToM peOpeHuHra, Ipolece PeOPeHIMHTa ABYX APYIHX €lle He 3aBEepIleH, Pe3yJbTaThl OyayT BHIHBI Yepe3
HEKOTOPOC BpPEMHI. Pe3yJ'H)TaT]:I OIIpocCa KIIMEHTOB MOKAa3bIBAIOT, YTO BBIIICYIIOMAHYTLIC 2 6aHKa B HaCTOALICC BpeMsA
MO3UIIMOHUPYIOTCS B CO3HAHUU TOTPEOUTENCH KaK HHHOBAIIMOHHBIC OaHKH.
KiaroueBbie ciaoBa: baHKOBCcKas cucTeMa, pPEOPSHOUHT, CIIOTaH,
CPaBHHUTEIHHBIN aHAIA3.
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Annotation: The purpose of this article is to analyze the rebranding processes taking place in the banking system of the
Republic of Armenia and determine their effectiveness. For this, a comparative analysis of the rebranding policy of the
rebranded banks was carried out, their similarities and differences were revealed. The data required for the analysis was
collected from the official websites of the rebranded banks.

As a result of the analysis, it turned out that 2 out of 4 banks that have recently use rebranding policy in Armenia are
satisfied with the rebranding result. The rebranding process of the other two banks has not been completed yet, the
results will be visible after some time. The results of the customer survey show that the targeted 2 banks are currently
positioned in the minds of consumers as innovative banks.
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