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AnHotanusi. [Ipu 00CykJEHUH OCHOB MECTHOI'O CaMOYIIPABJICHHUS TEOPETHUKH YIPABICHUS M SKOHOMHCTHI EIalOT
aKIEHT HA PAacCHIMPEHUH NpaB M BO3MOXXHOCTEH M CO3JaHUM TPaKAAHCKOro oodmecTBa 3a cyeT 3((EeKTHBHOH,
MOJOTYETHOM, OCHOBAHHOW Ha y4aCTHM CHUCTEMBI MECTHOIO caMoyImpaBieHus. ['pakgaHe SBISIOTCS NEPBUYHBIMH U
HETIOCPE/ICTBEHHBIMU OeHeUIIapaMi MECTHOTO CaMOYIPABIICHHSI, TIO3TOMY HX YIOBIETBOPEHHOCTH NESTEILHOCTHIO
OpPTaHOB MECTHOTO CaMOYIIPAaBICHHUS JIydlle BCEro BbIpakaeT 3(dexTumBHOCTH cucrtembl. [loMuMO (QHHAHCOBBIX
(haKTOpPOB, YKPYITHEHNE COOOLIECTB MPEICTABMIIO PS APYIHX (PaKTOPOB, KOTOPHIE MOTIIN OBITH MPUYNHON BO3MOKHBIX
YIpaBICHYECKNX IIPOOJEM: ydYacTHE HACENICHHWS B YIPAaBICHWM COOOINECTBOM, YpPOBEHb HH()OPMHUPOBAHHOCTH
HaceJleH!s, 0OIIECTBEHHOE MHEHHE U JIOBEpHE K JeATeIbHOCTh OPraHOB MECTHOTO CaMOYIIPABIICHHUS U JIP.

KiroueBble cjI0Ba: pacHIMpeHHBIE COOOIIECTBA, OCBEJAOMIICHHOCTH, Yy4YacTHe, OOLIECTBEHHOE MHEHHE,
yJIOBIETBOPEHHOCTb, 3()(heKTHBHOCTH MECTHOTO CaMOYIIPABJICHHS, MOJIEINb OLICHKHU JTaHHBIX

In this research, we will study in detail the  analysis. satisfaction with local government, public
factors affecting the satisfaction of the population  participation in LSG, public awareness and public
and the assessment of their impact. In the  opinion and trust in LSG.
professional literature, there are many factors The basis of information for the analysis was
affecting the efficiency of local self-government the results of the survey conducted in the enlarged
(LSG) [1; 2; 3; 4; 5], the selection of factors in this ~ communities of RA. The econometric modeling
study was made on the basis of researches in the  computer programs "IBM SPSS AMOS 26" and
literature [6; 7; 8; 9], the population was selected for ~ "Microsoft Excel 2016" were used for the analysis.

129



The program "Microsoft Excel 2016" was used for
database development and management, and the
program "IBM SPSS AMOS 26" was used for
building the data evaluation model. The
measurement model was built with a sample of
N=407, where each quadrant (Item / Observed
Variable-B1, B2, M2, H1, 12, I3, etc.) includes one

Awareness, Participation) factors are characterized
by rectangles related to them, and el, e2,..., el5
indicated in the regions are the corresponding
random error values in the model. In the
measurement model, public awareness was

characterized by 3 characteristics, public satisfaction
by 5 characteristics, public participation by 3

opinion by 4

and public

characteristics,
characteristics.

question from the questionnaire, and in the oval
(Latent Variable-Satisfaction, Public Opinion,

Figure 1: The measurement model
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The characteristics summarized in the assessment model are presented in Table 1 with their respective
designations.

Table 1: Characteristics included in the data evaluation model and their designations

Characteristic Designation Question

Satisfaction 1 BI How satl'sﬁed are you with the activities of the council of elders of your
community?

Satisfaction 2 B2 How satlsﬁfad are you with the activity of your community leader (Please rate
on a 0-5 point system, where 0 is very bad, 5 is excellent).

Satisfaction 3 B3 How do you feel about the current local self-government bodies?

Satisfaction 4 B4 Are you satlsﬁeq with the quality of services provided by your local self-
government bodies?
If you have dealt with local self-government bodies in the last 5 years, how

Satisfaction 5 BS5 satisfied are you with the resolution of your question/problem (Please rate on a
0-5 point system, where 0 is very bad, 5 is excellent).

Public opinion 1 PO 1 Are you experiencing difficulties using the services of the municipality?

Public opinion 2 PO 2 Are you having trouble paying your taxes?

Public opinion 3 PO3 How would you rate the transparency of the activities of your local
governments?

Public opinion 4 PO 4 In general, how would you rate the level of accountability of your local
governments?

Awareness 1 11 Do you know who is the head of the administrative district of your community?
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Awareness 2 12 Are you aware of the types of taxes in the community?

Awareness 3 3 Do'you know who is the administrative representative of your place of
residence?

Participation 1 Ml Have you dealt with local self-government bodies in the last 5 years?

Participation 2 M2 During the last 5 years, have you participated in any kind of community
management process?

Participation 3 M3 Did you participate in the last local elections?

After building the data estimation model, the
next step was to conduct a confirmatory factor
analysis (CFA). The purpose of confirmatory factor
analysis is to reveal the relationship or correlation

between factors and characteristics [10]. Figure 2
shows the results of the confirmatory factor
analysis.

Figure 2: Confirmatory factor analysis (CFA) results
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The evaluation of the model was carried out
using the maximum likelihood method [10].
Diagnostic checks of the model such as Reliability,
Goodness of Fit, Validity, Normality checks satisfy
the requirements of the model. Let us present the
structural equation modeling [12]. Structural
equation modeling (SEM) is a multivariate analysis
that enables the estimation of multifactorial causal
relationships [13]. Structural equation modeling
differs from other modeling approaches because it
allows testing direct and indirect effects based on
pre-specified hypotheses.

Within the framework of this analysis, we
proposed the following hypotheses:

H1. There is a significant positive relationship
between public awareness and public participation

H2. There is a significant positive relationship
between public awareness and public opinion
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H3. The link between public participation and
public opinion is mediated by public awareness.

H4. There is a significant positive relationship
between public participation and public satisfaction

HS5: There is a significant positive relationship
between public awareness and public satisfaction

Hé6: There is a significant positive relationship
between public opinion and public satisfaction.

It is obvious from Figure 3 that there is a direct
or mediated relationship between the proposed
hypotheses. There is a direct positive relationship
between public awareness, public participation and
public opinion, which justifies the assumption that
as public participation and awareness increase,
positive public opinion increases. In the event of an
increase in public awareness and public
participation, public opinion increases by 0.274 and
0.481 points, respectively (Table 2).



Figure 3: The structural model according to the presented hypotheses
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Table 2: Regression weights and standard error

Hypotheses Effect Weight | Standart error | Critical ratio
H2 (+) Public opinion <--- Public awareness 0.274 0.269 2.017
H3 (+) Public opinion <--- Public participation 0.481 0.194 6.202
H4 (+) Public satisfaction <--- Public participation 0.546 0.126 5.433
HS (+) Public satisfaction <--- Public opinion 0.347 0.0691 5.194

Public participation and public opinion, in turn,
have a positive direct relationship with public
satisfaction, that is, public satisfaction increases
when public participation and public opinion
increase. A unit increase in public participation and
public opinion increases public satisfaction by 0.546
and 0.347 points, respectively (Table 2).

There is a mediated relationship between public
awareness and public participation and public
satisfaction. From Figure 3, it is clear that 46% of
the variation in public satisfaction is explained by
the variables included in the structural model, and
30% by public participation and public opinion.
Thus, through the construction of a structural model,
we came to the conclusion that the mentioned
factors are significant in the local self-government
system in RA, because as mentioned above, there is
a positive direct connection between the mentioned
factors, and there are also mediated connections.
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