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AHHOTanus. B crarbe mpoaHaIM3UPOBaH OIBIT KCIIOJIB30BaHHS HU(MPOBBIX TEXHOJOTHH B MyOJIWYHOM YIIPaBICHUH,
MIPOBEIICH AaHAIN3 COCTOSIHUS MCIOJIb30BaHMS IU(POBBIX TEXHOJIOTMH B ITyONMYHOM ympaBieHHH PecyOimike
Apmennu. PazpaboTaHbl peKOMEHIANWH 10 AalbHEHIIEMY BHEAPESHUIO IU(POBBIX TEXHOJOTHH B ITyOJMYHOM YIPaB-
nenne Pecriyomukn Apmennsi. CexkTop HU(POBBIX TEXHOIOTHH SIBISIETCSI CaMbIM OBICTPOPACTYIIMM CEKTOPOM Hallen
9KOHOMHKH. Pa3BuTHE BBICOKMX TEXHOJOTMH MIPAET PEIIAIONLYI0 POJb B MOBBIMICHHH KOHKYPEHTOCIIOCOOHOCTH TOCy-
JlapcTBa, OE30MACHOCTH M yPOBHs XW3HM HaceneHus. LludpoBusanns, THHOBaMKM M HOBEHIINE TEXHOJIOTUH PAaccMaT-
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PHBAIOTCS MIPABUTENbCTBOM APMEHHH KaK Ba)KHBII MHCTPYMEHT A obecriedeHus: 3 (EKTUBHON U penpe3eHTaTuBHOM
CHCTEMBI ITyOINYHOM yIpaBIeHHH, OIaronpHATHON ASJIOBOH Cpebl M IIOCTYIAaTEeIbHOIO0 SKOHOMHUYECKOTO POCTa.
[udposas Tpanchopmanys myOIMIHOM yIIPABISHHUH HE IPOCTO aBTOMATH3aLUsl U ONTUMH3aLHs OTACIBHBIX [TPOLIECCOB
MpH OKa3aHHU TOCYIAPCTBEHHBIX (DYHKIMH, B TOM YHCIIE TMPH MPEACTABICHHH TOCYIAPCTBEHHBIX YCIYT, BHEIPEHHE
Y UCTIONIb30BaHKe TeX MM HHBIX coBpeMeHHBIX KT B nHTEpecax obecneueHns AesTeIbHOCTH TOCYTapCTBEHHBIX Opra-
HOB. [{udposas TpaHchopMmalys Mpu3BaHa KaYeCTBCHHO H3MEHUTDh COACP)KAHUE MyOIMYHON YIPABICHHH, B TOM YHCIC
OTIENbHBIC €r0 MPOLEAYPbI, CTAINH YIPABICHYSCKOTO LHKJIA, TOCYIapCTBEHHbIC (YHKLUH, HX COCTAB M THIIbI, TPUYCM
TAaKOe M3MEHEHHE JOJDKHO IPHBOAUTH K MOBBIICHUIO Ka4eCTBa MyOJMYHOTO YIPABICHHUS: OOCCIICUCHHIO OOJIbIICH
000CHOBaHHOCTH TOCYIapCTBEHHOIO BMEIIATEIbCTBA M CHIDKSHHIO POJIM TOCYIApCTBA B LIEJIOM, OBBILICHUIO PE3yIIbTa-
THBHOCTH M 3Q(PEKTHBHOCTH AEATEIHHOCTA OPraHOB TOCYAAPCTBEHHOW BiacTH. Ml B ApMEHHH, U B 3apyOEKHBIX CTpa-
Hax y)Ke TPaguLIHOHHO HU(poBas TpaHC(HOPMAIHS PACCMATPUBASTCS IIPEXKIIE BCEro KaK ApanBep MOBBILICHHS JOCTYII-
HOCTH M Ka4€CTBA FOCYAAPCTBEHHBIX YCIIYT.

KaoueBble ciioBa: mudpoBuzanys, HUPPOBbIE TEXHOJOTHH, HU(ppoBas TpaHchopMalys, MyOIHYHOE YIIpaBICHUE,

TOCyaqapCTBEHHOC YIIpaBJICHUE, TOCydapCTBO-CEPBUC,

IpaBUTEILCTBO,

QJICKTPOHHOEC TIIPaBUTCIILCTBO, HOBEHIIINE

TCXHOJIOT'H, I/IH(bOpMaHI/IOHHI)Ie TEXHOJIOTUHU, UHACKC Pa3sBUTUA IJICKTPOHHOTO IMMPABUTEILCTBA

Digitization is one of the global trends in the
development of public administration, which is
related to increasing the efficiency of the activities
of state bodies. Digitization is a driving force of
changes. This is the reason for the interest of
international organizations in the assessment of the
digitization of public administration, the
development of new indicators characterizing the
process and indexes of international comparisons [1,
pp. 28-40].

To date, the concept of "digital transformation"
has not been clearly defined [2]. Broadly speaking,
digital transformation refers to changes in all
aspects of society related to the use of digital
technologies. Digital transformation is a trend
characteristic of various branches of the economy
and social sphere, which allows to radically improve
performance or expand the scope of the
organization's activities [3], Digital transformation
strategies are often aimed at the transformation of
products, processes, organization of activities based
on the use of innovative technologies [4], creating
new opportunities to communicate with consumers
and meet their needs.

The main risks
technologies are:

- loss of control in the most important areas of
state administration,

- unauthorized use of personal data,

- the possibility of violation of human rights
during the adoption of administrative decisions by
an automated system,

- organizational risks, authorities' resistance to
the transition from departmental informatization to
platform (supra-departmental) solutions (risk of loss
of control, fear of their data being open) [5, p. 58].

The potential use of digital technologies can
significantly reduce state intervention in economic
and social processes, increase the efficiency of
public administration.

The spheres of public administration - state
administration, local self-government, the numerous

of implementing digital

socio-political organizations formed and operating
along with the establishment of civil society, for the
most part perform many important functions, the
great efficiency of which can currently be ensured
by digital technologies, modeling of various
administrative processes and decisions based on
this, due to the constant control of the process of
acceptance and implementation [6, pp. 9-25]. Digital
control is an important way to ensure the
implementation of management decisions and to
evaluate the results.

The main goal of the transformations of the
public administration system is the formation of a
more  established state.  Currently, digital
transformations in the field of public administration
are aimed at ensuring the transition from "Electronic
government" (e-Government) to "Digital
government". Electronic government (e-
Government) is one of the manifestations of digital
government and refers to the provision of
government services in the Internet environment
through telecommunication technologies. In the case
of "e-government", information technologies are
used to automate various actions performed by
public administration bodies. Digital government is
all kinds of applications of information and
telecommunication technologies in the public
sphere. In "Digital Government" information
technologies are used to increase the efficiency of
the state administration system [7, pp. 32-38].
Digital transformation of public administration
optimizes administrative functions, increases the
controllability of public administration processes,
etc.

Electronic management is a broader concept
that includes all levels of management. At the
government level, e-governance is defined as the
use of information and communication technologies
in governance for the purpose of providing public
services, improving administrative efficiency, and
spreading democratic values and mechanisms.
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Digitization of public administration is the
activity of state power bodies in the regulation of
public relations and economic spheres through
information communication technologies. Currently,
digitalization of public administration takes place in
the form of digital transformation [8, p. 8].

Dozens of studies dedicated to e-government
by the United Nations have been conducted, and it
has been substantiated that there is no alternative to
the formation and improvement of e-governments.

Currently, the introduction of digital
technologies takes place both at all levels of
economic activity and at the state level. The use of
information and communication technologies in the
public administration system makes it possible to
control the services provided by public service
providers in a larger volume and to provide them to
the population and the business sector on time.

Under the influence of digital technologies, the
concept of "state" changes, the term "state-service"
appears, which includes a set of digital state
institutions that provide electronic public services to
the population and businesses using information and
telecommunication technologies [9, pp. 32-38]. A
world community that successfully implements
digital technologies in all spheres of society,
including public administration, gains the loyalty of
its citizens. However, there is a disparity between
countries with different levels of digitization of
public administration. In order to solve this
problem, it is  necessary to  develop
recommendations for the successful implementation
of digital technologies at the international level, and
at the level of an individual country, to analyze the
current state of digitization of public administration,
the threats and problems hindering digitalization, to
develop and to finance projects and action plans for
the implementation of digital technologies in the
public administration system.

Digitization is an important component of
the quality of life of citizens and the quality of
public service delivery. The 2020-2025 RA
Digitization Strategy plan was prepared by the
government of the Republic of Armenia, which aims
to ensure the digital transformation of government,
economy and society. This digitization strategy is
coordinated with both the Public Administration
Reform Strategy and the SDGs. The adoption and
implementation of the comprehensive agenda of
radical reforms of the public administration system
is a priority as a guarantor of the key importance
ensuring the country's security and sustainable
development.

The strategy formulates for the first time the
unified and comprehensive reform agenda of the
public administration of Armenia, according to
which the value bases of the public administration
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system have been reformulated and the institutional
capacities, necessary for the continuous
modernization of the system, have been provided
through targeted policy actions [10, p. 6]. There
have been improvements in public services in the
fractious country. Different structures, different
ministries have created joint certain offices, joint
structures that have improved the quality of
services.

The digital development of government
services is currently at different stages in different
departments. Digitization was carried out according
to different principles, according to the strategic
priorities of governments, the digital readiness of
individual  departments, the  priorities of
digitalization of individual services, sometimes also
the priorities of international structures, as well as
the demands and needs of citizens. This has led to
the formation of several leading circles in the field
of digitization, which are distinguished by their
rather well-developed capabilities in this field. At
the same time, the level of digitalization
development in a number of departments is
extremely low.

Since the 90s, the process of introduction of e-
governance has started in Armenia. The Action Plan
adopted by the RA Government in 2008 signaled the
beginning of the formation and development of the
electronic government system, as a result of which
the Electronic Government Tools System with
online services (wWww.e-gov.am) was introduced.
The platform consolidates electronic systems of real
estate (www.ecadastre.am), state payments (Www.e-
payments.am), electronic registration of
organizations  (www.e-register.am),  electronic
submission of tax reports (file-online.taxservice.am
), the unified platform for electronic requests
(www.e-request.am). There are also other systems
that support construction permit processes (Www.e-
permits.am) and the unified electronic register of
RA licenses (www.e-license.am). From April 1,
2020, in order to ensure the transparency and
accountability of the Government's activities, the
platform of the National Human Rights Strategy is
available in the field of Human Rights Protection
(www.e-rights.am) [11, p. 6].

Since 2021, with the support of the World
Bank, innovative e-Government projects have been
launched. Moreover, although some digital
transformation initiatives were designed to achieve
the goals set out in the 2030 Agenda, have already
been implemented. Thus, the "Electronic Health
Care in Armenia" system uses the latest
technologies to transmit the necessary data related to
human health anywhere, contributing to informed
medical decision-making and reducing the risks of
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clinical errors. This system contributes to Armenia's
achievement of SDG 3™ and 10" goals.

Digitization has also started in the agricultural
sector. The government is using drones and satellite
technology to collect data and statistics that will be
needed to make decisions on the 2™ and 8" points of
SDG.

One of the next steps is the introduction of an
e-justice system that will contribute to the
implementation of the 16™ goal of SDG. It should be
noted that the Ist goal of the 2021-2023 action plan
arising from the 2019-2023 strategy of judicial and
legal reforms envisages the introduction of a unified
e-justice system and the creation of a unified e-
justice platform and ensuring the availability and
modernization of electronic databases. The process
of implementing the system is complex and phased,
as it is used by various bodies from such subsystems
as e-management systems of courts, police,
penitentiary, enforcement service, e-management
systems of probation service, bankruptcy
administrators, e-criminal case and many other
systems. It is expected to ensure the harmonization
of the work of the bodies of the justice sector, the
adoption of unified approaches to the
implementation of programs in this field, and the
implementation of the interoperability of the
systems operating in the bodies. This will allow to
exclude fragmentary solutions and introduce a
single  unified  mechanism  through  the
implementation of comprehensive planning.

Currently, state administration bodies are
conducting an inventory process of applicability of
existing digital systems and platforms, the purpose
of which is to ensure their interoperability.
According to the strategic vision of RA public

administration reforms, it is planned to carry out the
reforms in the following stages: policy development
and coordination, public service and human
resources management, state service delivery,
accountability and benevolence, institutional and
functional modernization. As a result, it is expected
to form a competitive public administration system.

Now, let's look at the most comprehensive and
popular rating of the level of use of digital
technologies in public administration, the E-
Government Development Index (EGDI) used by
the United Nations. The e-governance development
index is a comprehensive indicator that assesses the
readiness and capabilities of public administration
structures to provide public services to citizens
based on information and communication
technologies (ICT).

The E-Government Study has been published
biennially since 2003 by the United Nations
Department of Economic and Social Affairs.
Armenia is represented in the Asia regional and
West Asia sub-regional groups. The e-Government
Development Index measures a country's level of e-
government development, including website design
features, infrastructural and educational access, with
the aim of reflecting the extent to which countries
are using information technology to increase citizen
inclusion, participation and access to services.

The UN member states are included in the
study, which are classified by three main
components:

1. Online Service Index — OSI,

2. Telecommunication Infrastructure Index —
TII,

3. Human Capital Index — HCI [12]:

The dynamics of RA e-government development index for 2018-2022 [12, 13, 14]

Year Position EGDI Level EGDI OSI TII HCI

2018 87 HIGH 0,5944 0,5625 0,4660 0,7547
2020 68 HIGH 0,7136 0,7 0,6536 0,7872
2022 64 HIGH 0,7364 0,7221 0,6925 0,7945

Over the years, Armenia has shown a tendency
to improve its positions in terms of the observed
indicators, however, this positive dynamic was not
enough to make a significant progress compared to
comparable groups of countries.

According to the results of 2020, Armenia has
made progress in this index compared to 2018,
improving its global ranking by 19, and in 2022 by
23 positions. The progress is due to improved scores
on all 3 subcomponents. In 2018, 2020, 2022
Armenia has been ranked in the group of countries
with "High E-Government Development" (HV) and
is on the verge of moving to the very high EGDI

group.

The UN also calculates the E-Participation
Index (EPI) separately, which gives a broad picture
of the activity of the E-Government about the
information provided to the citizens by the
government, "government-citizen" informational
relations and the citizens' participation in the
government work.

It is an additional index that focuses on
evaluating the usability of online services by the
government to provide information to citizens,
especially: electronic information dissemination (E-
information), electronic consultations (E-
consultation), electronic  decision-making (E-
decision-making).
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In 2020, the country recorded a significant
improvement in the global ranking of this index by
46 positions compared to 2018. Armenia has been
included in the group of countries with "Very high
level of electronic participation", but in 2022
Armenia retreated by 7 positions. At the same time,
Armenia is ahead of the global average level of this
indicator, but is significantly behind the possible
maximum (frontier) and lags behind the regional
and sub-regional leaders.

Conclusion: It is possible to improve further
the e-government process in Armenia. It is
necessary to increase the number of services
provided entirely electronically, expand the
participation of companies in public procurement
electronically, integrate all public services, improve
the content of platforms providing public services
and facilitate the use of platforms with the help of
reference materials. The main goal of providing
electronic services is to improve the provision of
public services to users and make it accessible and
convenient for every citizen.
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