Pezuon u mup, 2024, Ne 6 (55)

Theorizing Social Protection: a Synthesis of Institutional,

Interactionist and Holistic Perspectives
Aghajanyan Martin A.
PhD student, Chair of Political Science, Faculty of International Relations, YSU (Yerevan, RA)
https://orcid.org/0009-0008-4260-217X
martinaghajanyan9@gmail.com

UDC: 32, 35; EDN: QIELIV

DOI: 10.58587/18292437-2024.6-157

Keywords & phrases: Social Protection, Institutional and Interactionist Theories, Holistic
Approach, Constructivism, Functionalism, Symbolic Interactionism, Conflict Theory, Critical
Theory

Unghwjuljub yqupwmywuwinipjub jnruwpwinuip unghninghwjub mkunipynibbtiph
ihgngny

Unupwilymb Umpnph Q.

wuwhpwibon, Lunupwqpnnyenub wilphnb, Uhpwqquyhi huwpuuplpnygemibbliph duilnipinkn,
Gpluwbh wlwmwlpub hwdwguwpwd (Gplowh, <<)

Withnthwghp. Unghwpujubd wjupwmuubnieinibp” npytiv 20-pngp nupnid dipppud huytigujung, wytijh pub
wpnhwlub Ewyuop, pubgh puqiwphy whwmnpmibitp pupund G unghw-mbntuwjub upugnn dwpumwhpu-
Jtpbtph, hiswhuhp G wnpunnipnibp, gnpéwqpnipyniap, tijuinimbtinh wthwjwuwpnipinip, phulsntppub
otipugnuip b wyi: <nnpudp niuniitimuhpnid £ unghuquijui yyupumuuiiimipinibp tplne hhdtwjut unghningh-
wlwh wbunipnibbtiph’ htunhunghnbuhqih b hdwmbpuyumhyhqih yphquuyny, npnip wnwewplnd  tb
hudwwupthwly opowbtuly (Gplhunidp Unntignid), ph htvwbiu wtwp £ yipniogtd unghuwqujut yqupumuubtng -
Pyl hwiwlungtinp: humhnnighntmy wtun pnibbtpp umytpugnid Gh muhu hwuwopuynipyub aunp-
dwl gnpdnid htumpwmnimbbtph ntiph b nidh nphttwdhjuyh dwuhb, thtsptin htntpuumhyhumwluwb ntunipynia-
Gtipp 2tipuinid GG wyh hdwuwntinhl ni thnpéawnninLbbttipp, npnip dwpnhl juynid &b unghuwquijub wyuwunuw-
tniyubd htim: ®@npabkny funpugbly unghwujud wuwynmwwbnipyjud huyiguupgh ytipnionipyniip, htinhtwyp
pbbupynd £ dwipn b dhypn hwpwugnygbph hwiwwyuwumwupiwbnignibp, htswhuhp Gt $nidyghnbwhqip,
Untdpihunttiph wmbtuniynibp, phbupunmwjub mtunipynibbtpp, pnphppuiwliub htnbpuwhyhqip b §ntunm-
mijuhyhqip: Pwugh wyn, pbbwplynid £ jpugnighy hwipwuigniyg' h npidu hnjhunply dnntigdwb: Wju himbigpyud
Unmbtignidp dyumnmwl nih pupbpuytp unghuquijutt yupyumuuimipyub huybguljupgh Ytpmionipyniap” hwpyp
wnbtim htswtu junnigquopuyht, wyiytiu § withwmujub mhpnypitpp: Qrunidbwuhpnipniip Swnuwynmy
htimuqu htmwgnuimipynLabbiph hwdwp npuytu hhdpup ninkgnyg unghwujub yWuymuwwinipyud qupqu-
gnn nnpuniy:

{wignigupuwnbp b puwpwjuuywlgnipnibiip’ Unghwjulub wwpuuwwinipnil, hbhunhunnighntwy
htnbtpwyuphghunwlub  wbunipnibbtp, wdpnpowiub  (hnhunpl)  dnnbtignid,  Ynbuwmpniumhyhqu,
dniLuyghntiuyhqd, updynihy htnbpuwlumhdhqd, Yntdihjmdtph nbunipynih, ptbugumwlub mbunipnih

TeopeTn3almﬂ COIMAJIbHOM 3al[MThI: CHHTE3 HHCTUTYIITUOHAJIBHBIX, HTHTEPAKIUOHUCTCKUX H

LeJIOCTHBIX TOYEK 3peHus
Azaoxcanan Mapmun A.
acnupaum kageopwl noaumonozuu, Paxynomem mexncoyHapoonvix omuoutenutl, EI'Y (Epesan, PA)

AnnHoranus. ConpaibHas 3alUTa, KOHICMINs, BBeneHHas B 20 Beke, OoJjice YeM aKTyallbHA B HAIW JHH, TOCKOJIBKY
MHOTHE CTPaHbl CTAIKHBAOTCS C BO3PACTAOIIUMHE COIMAIbHO-OKOHOMHYCCKHMHU TPOOIEMaMH, TAKUMHU KakK OeIHOCTb,
0e3paboTHIla, HEPABCHCTBO JOXOJ0B, CTAPCHUE HACEICHUS W T. . B cTaThe coIMaibHAas 3allhTa PacCMaTPHBAETCS
yepe3 MPU3MYy ABYX KIIHOYEBBIX COLUOJIOTHYECKHX TEOPHM: MHCTUTYLUHMOHAJIBLHONM W HHTEPAKUMOHHCTCKOW, Mpeisia-
TAFOIINX KOMIUIEKCHYIO CTPYKTYPY (IBYXKOTOPTHBIHA ITOAXOJ) TOTO, KaK CIEAYeT aHAIN3UPOBATh CHCTEMBI COMAITbHON
3amuTEl. VHCTUTYIIMOHANBHBIE TEOPHH HAOT IIPEACTABICHHE O POJIH WHCTUTYTOB W JIWHAMHUKE BJIACTH B
(hopMHupOBaHHAM OOIIECTBA, B TO BpeMs KaK MHTCPAKIIMOHUCTCKAE TEOPUH IMOAYCPKUABAIOT 3HAYCHHS U OIBIT, KOTOPHIE
JIFOIM MIPHIAIOT COIMATIFHOM 3amuTe. B monpITKe yriryOuTh aHaIU3 KOHIETIINN COIIMAFHON 3aIlIUTHI aBTOP 00CYXKIaeT
PENeBaHTHOCTh MaKpO- M MUKPOIMApamgurM, TaKWX KakK (yHKIHOHAJIHM3M, TEOPHs KOH(MIMKTA, KPUTUYECKHE TEOPHH,
CHUMBOJHMYECKHA WHTEPAKIIMOHMU3M H KOHCTPYKTHBH3M. Kpome TOro, moj BHIOM MLEJIOCTHOTO (XOJHUCTHYECKOTO)
moaxoia ObUla MPEACTaBlicHA MOIOJIHUTENbHAS MapagurMa. JTa WHTETPUPOBAHHAS IEPCIEKTHBA HANpaBiCHa Ha
MOBBIIeHHE 3()()EKTUBHOCTH aHAIKM3a KOHIICIIIIMYA CONMAIBHOM 3alIUTHI ITyTEM PACCMOTPEHHS KaK CTPYKTYPHBIX, TaK U
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WHAWBHUIYATbHBIX M3MepeHni. MccienoBanre CIyXKUT OCHOBOIIONATAIOIIAM PYKOBOICTBOM Ui JAIBHEHIINX HCCIIe-
JIOBAaHWH B Pa3BHBAIOIIEICS 00JIACTH COLUAIBHON 3aIUTHI.
KuioueBbie c10Ba U cioBocoueTanusi: ColnanbHas 3allUTa, HHCTUTYIIHOHATIbHbIE U MHTEPAKIIMOHUCTCKUAE TEOPHH,
LEJIOCTHBIN (XOJUCTUYCCKHUN) MOAXO0, KOHCTPYKTHBH3M, (YHKIIMOHAIN3M, CHMBOJIMYCCKHI HHTEPAKIIMOHU3M, TCOPHUS

KOH(I)J'II/IKTa, KPUTHYCCKas TCOpUA

Introduction

Theoretical frameworks are a vital foundation
and tool for comprehending diverse concepts and
phenomena since they facilitate philosophical,
epistemological', methodological, and analytical
insights into research topics and enable reflecting on
and presenting a clear overview of the subject
matter [8, pp. 12-26]. The paper aims to contribute
to the existing theoretical knowledge by presenting
and categorizing different social and philosophical
theoretical frameworks in order to generate a
research loupe which will help comprehend the
multifaceted and extensive context of social
protection.

Two-Cohort Approach

Given the varying practices and experiences
that modern nations have developed in response to
their unique social challenges, as well as the
multidisciplinary nature of social protection studies,
encompassing fields such as economics or
sociology, it is reasonable to conclude that a
multitude of approaches exist in elucidating the
concept of social protection. Before delving into the
main discussion of the two-cohorts model, it is also
important to reflect on what social protection
entails. As a concept, mainly introduced in the 20th
century, i.e. not very long ago, the concept of social
protection provides social and economic stability as
well as social cohesion by addressing the needs of
the vulnerable. Accordingly, the concept addresses
both major and minor actors within systems such as
political and economic structures, as well as
individuals in need [9, pp. 515-519]. Hence, to
analyze the concept of social protection at the macro
and micro levels, respectively, two different
perspectives are considered: institutional theories
(macro level) and interactionist theories (micro
level). This dualism of structural and individual
domains is what enables us to identify the
functionality and purpose of social protection
systems. While Structural or Institutional Theories
focus on the importance of large-scale social
structures, institutions, and power dynamics and
provide insights into how social protection systems
are shaped by economic, political, and social
institutions; Agency or Interactionist Theories

! Epistemology encompasses all areas related to knowledge or
cognition: psychology, sociology, logic, history, physiology,
pathology, axiology, metaphysics, and more. When defined
narrowly, epistemology examines the origins, cognitive values,
principles, and boundaries of knowledge [16, pp. 3-4].
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highlight the personal experiences, interactions, and
meanings that individuals and groups attach to
social protection [13, pp. 1-7]. The comprehensive
analysis of sociological macro and micro levels is
illustrated in Figure 1. Inspired by Jennifer Puentes
and Michaela Willi Hooper's representation,” the
figure delineates the key characteristics of each level
that collectively constitute society. This perspective
facilitates the analysis of social protection on
distinct tiers or the examination of individual
components in isolation.

Figure 1. Levels of analysis in sociology

Society

Macro Level
Micro Level |
l Culture
Groups i
x Social Institutions
Economics, Politics, Education,
Roles Religion, Family, Work
' }
Socialization . )
Social Inequality
v Race, Gender, Class
Interaction
A4
Self

Below is the table where the two major cohorts
of theories are represented for further analysis and
conceptualisation (see Table 1).

% Inspired by the figure of Jennifer Puentes and Michaela Willi
Hooper [12].
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TABLE 1: TWO-COHORT APPROACH IN ANALYSING SOCIAL PROTECTION

MAIN THEORETICAL COHORTS

1. Institutional Theories (Macro Level)

Taking into account that social protection
addresses various aspects of socio-economic life,
such as poverty, unemployment, and other
challenges, first, it is essential to establish how
societies address these issues. One perspective to
explore the functioning of social protection is to
understand the essence of social institutions and
how they operate primarily. Hence, it is more
advantageous to first try to define what institutions
are and how understanding their functions can aid
in grasping social protection. As stated by R. Scott,
institutions are composed of cultural-cognitive,
normative, and regulative elements that provide
stability and meaning to social life [17, pp. 427-
442]. Overall, institutions are a complex set of
social norms, beliefs, values, and role relationships.
In this context, institutional theories help explain
how the adoption of organizational structures such
as cultural norms and practices [7, pp. 1327-1330]
or governance structures explain social protection
systems in different contexts.

2. Interactionist Theories (Micro Level)

Interactionist theories underscore the significance
of meanings and interpretations that individuals
assign to various phenomena, thereby offering a
subjective perspective on their experiences and
perceptions [10, pp. 18-28].
As cited in McPhail, Blumer mentions that
“Individuals are active agents who construct their
social world through everyday interactions” [15,
pp. 401-423]. Interactionist theories study the roles
of individuals, focusing on how people assert their
needs and rights within various social systems.
Based on the premise that individuals are active
agents, various social scientists reproach these
theories as agency theories. Interactions create a
foundation which gives people a “behavioral refe-
rent” [18, p. 469]. These behavioral referents in
turn aid in exploring the motivations and meanings
of future interactions [18, p. 470]. Overall, Inter-
actionist theories provide a framework to contem-
plate what the concept of social protection should
encompass and which attributes it should
additionally include.

| MAIN PARADIGMS |
| Macroparadigms " Relevance " Microparadigms " Relevance |

Functionalism the scope of social
science, functionalism views
society as a complex system
with parts that work together
to promote solidarity and
stability [19, pp. 1-27]. It
stresses the importance of
social institutions and most
importantly, their functions
in maintaining social order.
The rationale why we have
categorized it as a component
of a larger institutional
framework is that, as already
stated, functionalism
primarily focuses on the
functions of the institutes
rather than on the entirety of
the institutional system itself.
Each institution serves a
specific function that
contributes to the overall
functioning and equilibrium
of society. Functionalism
focuses on how social
structures meet the needs of
society and how they

Symbolic interactionism
examines the  recurrent
interactions among indivi-
duals in society. It uses a
"bottom-up" approach in
contrast to macro-level theo-
ries like structural functi-
onalism [4, pp. 1-17]. The
theory primarily emphasizes
the significance of language
and symbols in interpersonal
communication [2, pp. 1-3]
and is based on the follo-
wing hypotheses: human
beings attach to objects and
phenomena meanings; these
meanings derive from social
interactions; and meanings
are adapted through an inter-
pretive process [2, p. 2].

The insights provided in the
scope of symbolic interact-
tionism are significant in the
way they interpret indivi-
dual and group perceptions
and interactions. Integrating
these analyses into the social

Symbolic
Interactionism
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Conflict Theory

contribute to social cohesion.
As cited in Turner and
Maryanski, one of the
prominent sociologists,
Robert Nisbet found that
“functionalism is, without
any doubt, the single most
significant body of theory in
the social sciences in the
present [i.e., 20th] century."
[19, pp. 1-27]

Based on the common
reasoning and the provided
information, we can infer that
the role or function of social
protection, in the framework
of functionalism, is the
maintenance of social order
and stability by fulfilling
necessary societal functions.
This framework also helps
verify how social protection
systems contribute to societal
cohesion and address the
needs of different social
groups.

Crozier in "A Theory of
Conflict" writes that the
conflict theory stipulates that
social structures and
institutions reflect the
interests and power of groups
dominant in the society
which  evidently leads to
resources and  authority
conflicts. This theory
emphasizes that societal
change results from the
struggle between competing
interests [6, pp. 369-370].
Conflict Theory is relevant to
social protection since it
unfolds how existing power
dynamics and inequalities
occur in social protection
policies. This process is
ultimately insightful in terms
of the socio-political context
of social protection. As
previously  stated, social
protection is intended to
alleviate poverty and other
societal challenges; it is
therefore examined through
various interdisciplinary
lenses. For instance, poverty,
described as a 'wicked social
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Constructivism

protection discourse may
prove advantageous since
the experiences and percep-
tions of the people are
crucial in the formula for
comprehending the over-
arching concept of social
protection.

As outlined by Andre Kukla
in his work titled “Social
Constructivism and the Phi-
losophy of Science”, const-
ructivism is about reflecting
on and then constructing the
world properties and scien-
tific facts through social
processes and interactions
rather than discovering them

[14, pp. 1-18]. In other
words, scientists  create
"facts" through their
activities and interactions. In
fact, “...theoretical entities
and processes are

constituted or constructed
by scientists post hoc...”
[14, pp. 3-5]. Consequently,
researchers are  merely
observers and post-factum
constructors  of  reality.
Applying constructivist
principles to social protect-
tion fosters deeper under-
standing of the complex so-
cial dynamics and more
effective, inclusive, and
adaptable social protection
policies.



Critical Theory
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problem” by Thomas Corbett
[5, pp. 3-8], is frequently not
merely an economic issue but
also a political one, as it
undermines social cohesion
and creates tensions between
the affluent and those in
poverty. It is commonly
included in the programs of
political ~ parties, = which
transforms the economic
aspect of poverty and extends
it to politics [1, pp. 75-80].

The critical theory can be more accurately characterized by Alan How’s “Critical
Theory” where the author defines it as a philosophical approach [11, p. 3].
According to the author’s stance, this paradigm tackles a critical viewpoint
towards oppressive and disparity-generating power structures and ideologies.
According to the author, the final state of a “harmonious” society can occur when
individuals are emancipated from constraints imposed by dominant societal forces
[11, p. 6].

By challenging or reinforcing existing power structures and inequalities, the
conflict theory provides a theoretical foundation on how to better social protection
systems [21, pp. 213-237]. When the root causes of social inequities are identified
and addressed, it leads to more equitable and just social protection systems. Thus,
by employing this approach, the researcher can deliver a robust analysis
concerning not only the immediate support and its implications within the context

of social protection but also regarding long-term societal transformations.

Holistic Approach

On top of the aforementioned two-cohort theo-
retical flows approach, there is also another, more
integrated approach to achieve a thoroughs compre-
hension of social protection. Insights from both ins-
titutional and interactionist theories can be merged
into one more holistic approach that could consider
both macro-level structures and micro-level experi-
ences. The holistic approach interconnects philo-
sophical and design frameworks [10, pp. 18-28].

Murray Bookchin in “The Ecology of Freedom:
The Emergence and Dissolution of Hierarchy”
debates that the concept of social ecology is wired
by the holistic interdependence of social and natural
relationships within communities [3, p. 22]. In terms
of social protection policies, the holistic analysis of
the interconnectedness of various social factors such
as health, education, employment, and environ-
mental sustainability provides quite a significant
picture of society. Addressing these factors in
isolation would not be as effective as considering
their interdependencies and how they collectively
contribute to understanding society. An illustration
of this is the UNICEF framework, where the
authors, for example, incorporate different concepts
such as universal coverage, national systems and
leadership, as well as inclusivity in reaching social
protection [20, p. 4].
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Figure 2. Visual interpretation of integrated/holistic
approach (author’s own illustration)

’W'
Approach
N P |

Micro Level Macro Level
Conclusion
In conclusion, analyzing social protection

through macro-level institutional theories and
micro-level interactionist theories provides a
thorough perspective on its complex character.
Institutional theories elucidate the design and
operation of social safety programs by examining
social institutions and power dynamics, thereby
contributing to societal stability. On the other hand,
interactionist theories emphasize how people's
subjective experiences and interactions with others
shape their engagement with complex systems,
underscoring the significance of individual
meanings and actions. The combination of these two
complimentary constructs adds value to the
understanding of social protection, with the
consequence that policymakers and theories
consider an explanation for social problems that
addresses both structural and individual dimensions.



Furthermore, the comprehensive approach,
which integrates perspectives from both institutional
and interactionist frameworks, enhances the analysis
by acknowledging the interrelation of social forces.
This method emphasizes the necessity of analyzing
social protection in conjunction with wider
sociological, economic, and environmental factors.
Such a perspective encourages the development of
inclusive and adaptable social protection policies
that address the needs of diverse groups while
promoting social cohesion and stability. Ultimately,
combining these theoretical frameworks offers a
robust foundation for comprehending and enhancing
social protection systems in an ever-evolving global
context. The two-cohort approach promulgated in
this paper serves as a foundational construct for
researchers to further advance the study of social
protection systems and address both structural and
individual dimensions to enhance the effectiveness
and equity of these systems.
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